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Decades of research about resilience… the  

single most common finding is that children 

who end up doing well have had at least one 

stable and committed relationship with a 

supportive parent, caregiver, or other adult. 
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single most common finding is that children 

who end up doing well have had at least one 

stable and committed relationship with a 
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THE HELPING PROFESSIONALS
Who Support and Empower Children, Families, and Communities
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From a Foster Care Case Worker

"I agree with everything you said about
the importance of relationships …

That is why I am thinking about quitting my job."

7

What does Ms. Paula do?

What difference does she make?
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"What differences do we make?"
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Dr. Bob Sege
Director, Center for Community-

Engaged Medicine, Tufts University
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Adapted and 
modified by 
presenter. Original 
Illustration credit to

The Resilience Scale

Adverse
Childhood

Experience
(ACEs) ?
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Positive Childhood Experiences (PCEs)

Bethell, C., Jones, J., Gombojav, N., Linkenbach, J., & Sege, R. (2019). Positive childhood experiences and adult mental and relational health 
in a statewide sample: Associations across adverse childhood experiences levels. JAMA Pediatrics, 173(11), e193007–e193007.

• safe and protected by an adult in their home;
• able to talk to their family about feelings;
• their family stood by them during difficult times;
• enjoyed participating in community traditions;
• a sense of belonging in school
• supported by friends
• had at least 2 nonparent adults who took genuine 

interest in them
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Positive
Childhood 
Experiences
(PCEs)

Adapted and 
modified by 
presenter. Original 
Illustration credit to

The Resilience Scale

Adverse
Childhood

Experience
(ACEs)
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Physical, behavioral, and mental health 
depend on the health of our relationships.
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"The biggest surprise (from 
the study of resilience) was 
the ordinariness of the 
phenomenon.

Most of the time, the 
children who make it have 
ordinary human resources 
and protective factors in 
their lives."

Ann Masten (2014)
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What does Ms. Paula do?

"Have you had at least 2 nonparent adults 
who took genuine interest in you?"
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Physical, behavioral, and mental health 
depend on the health of our relationships.

Early Relational Health
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"The biggest surprise (from 
the study of resilience) was 
the ordinariness of the 
phenomenon.

Most of the time, the 
children who make it have 
ordinary human resources 
and protective factors in 
their lives."

Ann Masten (2014)
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#1. What does the child need?

#2. What does the caregiver provide?
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Developmental
Needs (of children)

Capacity (of adults)
to provide matching 

developmental 
experiences

Early Relational 
Interactions
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Feeding
Promoting relational health starts with 
understanding the relational needs of 
the child and respecting and 
supporting the relational caregiving 
capacity of the adults.
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www.simpleinteractions.org

simple, ordinary
interactions

are the basic building blocks of
healthy, developmental 

relationships
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Communities of "Relational Practice"
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Positive Childhood Experiences (PCEs)

Bethell, C., Jones, J., Gombojav, N., Linkenbach, J., & Sege, R. (2019). Positive childhood experiences and adult mental and relational health 
in a statewide sample: Associations across adverse childhood experiences levels. JAMA Pediatrics, 173(11), e193007–e193007.

• safe and protected by an adult in their home;
• able to talk to their family about feelings;
• their family stood by them during difficult times;
• enjoyed participating in community traditions;
• a sense of belonging in school
• supported by friends
• had at least 2 nonparent adults who took genuine 

interest in them
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What Might Be Positive Family Experiences?

• safe and protected.
• able to talk about feelings;
• have people stand by them during difficult times;
• participate in community traditions;
• feel a sense of belonging;
• feel supported;
• have people who take genuine interest in them.
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Aztil (2012), Feldman (2017), Kim et. al. (2011)
Abraham (2014), Riem et. al. (2021), Welch (2012, 2016)

Caregiving
Interactions

Caregiving 
Brain
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"Safe, stable, and nurturing relationships (SSNRs) are 
promoted in safe, stable, and nurturing families that 
have access to safe, stable, and nurturing 
communities with a wide range of resources and 
services."

Andrew Garner, MD, PhD, FAAP, Michael Yogman, MD, FAAP

Preventing Childhood Toxic Stress: Partnering With Families and
Communities to Promote Relational Health

American Academy of Pediatrics 2021 Policy Statement
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early 
relational
experiences
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early 
relational
supports
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early 
relational
ecosystem
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What is Our Shared
 Active Ingredient?
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The (practice, program, or policy) can 

help children learn and grow if and only if 

it encourages, enriches, and empowers 

the human relationships around the child.
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ASK THE RELATIONAL QUESTION

How do our ___________________ help to 
encourage, enrich, and empower

healthy and developmental relationships 

around children, families, and helpers?

(Practices, Programs, Policies)
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From a Foster Care Case Worker

"I agree with everything you said about
the importance of relationships …

That is why I am thinking about quitting my job."
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“How do you know you’ve made a difference 

in your work: whether any of the children, 

families, and providers who have come to 

you have been impacted by the ways you 

cared for them?”
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Physical, behavioral, and mental health depend 
on the health of our relationships.

Promoting relational health begins with 
understanding and supporting both the children 
and the adults.

Our collective work across professions can build 
the early relational foundation for the well-being 
of all children, families, and communities ...
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Physical, behavioral, and mental health depend 
on the health of our relationships.

Promoting relational health begins with 
understanding and supporting both the children 
and the adults.

Our collective work across professions can build 
the early relational foundation for the well-being 
of all children, families, and communities ... and of 
the helping professionals.
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